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Our Policy on Child Guests

Palace Hotel Tokyo welcomes guests of all ages, including infants and small children in all
facilities with the exception of a few. This is because we hope that all small ladies and
gentlemen will also experience the luxury and sophistication we have to offer, along with
their mothers and fathers.

However, there are times when small children run around or are noisy in the hotel’s
restaurants and lounges or other public areas. For the comfort of all who stay and dine with
us, we would like to kindly remind those families visiting with small ladies and gentlemen to
please be mindful of their little ones’ behavior.

We hope your visit to the hotel with young children will be an excellent opportunity to
share many learning experiences including proper etiquette in public places. Please let us
know if there is any way in which we may be of assistance in making your stay as a family
more enjoyable.

Your kind understanding and cooperation is deeply appreciated.
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